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INTRODUCTION 

The National Assessment and Accreditation Council is an organization that accesses and 

accredits the higher education institutions in India.  In a country like India struggling to 

overcome challenges of access, equity and inclusion, education quality remains a contested 

terrain viewed differently by different stakeholders. Although, for decades the education 

sector survived on the social perceptions and trust, increasing calls for quality, relevance and 

accountability at all levels of education and the global culture of quality assurance and 

accreditation has made the government realise the need to strengthen quality assurance and 

accreditation.  

In view of the need for mandatory accreditation for improving quality of higher education 

institutes in the country, Dr. B. R. Ambedkar University has organized a One-Day workshop  

on  Internal Quality Assessment and Enhancement .  The aim of the e workshop is to bring 

the Academicians, Teacher educators, researchers and others concerned with education to a 

common platform to focus on the process of NAAC Accreditation framework. Scholars, 

Students, Teachers and Principals of affiliated colleges participated in the workshop. The 

workshop was inaugurated by 2-12-2016 at 10 AM. Prof. M.Chandraiah, Hon’ble Vice-

Chancellor, Dr. B. R. Ambedkar University Srikakulam. Opening remarks were given by 

Prof. G.Tulasi Rao, Registrar, Dr. B. R. Ambedkar University Srikakulam. The convener of 

the workshop Prof. P. Sujatha spoke on the process of NAAC and how far the university 

preparations were done at that point of time.    

Objective of the workshop: 

1. To orient the faculty, both teaching and non-teaching, principals of affiliated collages, 

scholars and students on NAAC process.  

Expectations from the speaker: 

1. Precise guidelines and mandatory rules to be followed by in IQAC while applying and 

submitting for NAAC 

2. How to obtain data from Various Departments and Students, other stakeholders.  

The key speaker Prof. K. Ram Mohan Rao, Former Registrar & IQAC Coordinator of Andhra 

University started the session by emphasizing the importance of documentation during 

NAAC process. The speakers emphasized on producing documents that highlights the 



strengths of the University. He reiterated the importance of H factor while compiling the 

Publications of the faculty. He also started that the publications from the faculty from the 

affiliated colleges can also be project to increase the H factor. He stated that alumni 

information should be with every department, if possible, the Alumni can be a registered 

body either at department level or at the university level.  

 The Guest honor and another resource Person Prof. M.Pramila Devi, Coordinator, IQAC, 

Andhra University enlightened her lecture on how to maintain department al files for the 

NAAC aaccrediation. She has clearly explained how data can be stored in different files 

systematically. 

The session was followed by a question and answer round. 

Overall the workshop paved way towards a very positive quality inculcation culture amongst 

the participants. Dr. B. R. Ambedkar University Srikakulamauthorities are grateful to NAAC 

authorities for supporting the workshop and enabling the sensitization of quality culture 

amongst the affiliated colleges.  
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Workshop Overview 

Introduction: 

Technological Advances, changing demographics and Globalization are some of the key driving 

forces in the future of education system. Accreditation is a periodic assessment of an education 

system for any discipline against the accreditation standards. Accreditation is also a process that 

encourages continuous quality improvement through assessment. The recent change in 

accreditation criteria requires effective learning outcome assessment, with well documented 

results, broad faculty participation, and coverage of assessment cycle.  

Dr. B.R. Ambedkar University Srikakulam has recently acquired 12 B status and also done an 

innovative exercise in calling common Board of Studies (BoS) for all disciplines and enabled 

them to develop their respective syllabus in Blooms Taxonomy model. The above factors created 

an impetus and motivation to go for National Assessment and Accreditation Council (NAAC) 

accreditation. 

The Internal Quality Assurance Cell (IQAC) coordinator, Dr. B.R. Ambedkar University 

Srikakulam has corresponded with NAAC, Bangalore for organizing a one day National 

Workshop on “Assessment and Accreditation of HEIs and Colleges”. NAAC acceded and 

provided financial assistance to conduct the National Workshop at the University Campus for 

University faculty and Principals of Affiliated Colleges. The IQAC coordinator in consultation 

with the Honorable Vice- Chancellor has designed a programme and consulted resource person’s 

who are prominent and have rich experience in Assessment and Accreditation.     

Objectives of the Workshop: 

The aim of the work shop is to make understand the participants about NAACs revised 

Accreditation Framework (RAF) with the help of eminent speakers. 

 To understand the basics of documentation for NAAC’s Revised Accreditation 

Framework. 

 It also helps in understanding all parameters of quality assurance, sustenance as per the 

new guidelines of NAAC. There will be healthy discussion on preparation of e-contents 

for SSR. 

 To understand the effective conduction of management information system in affiliated 

colleges.  
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Photo 1 & 2- Participants in the National Workshop 

Proceedings of Inaugural Function: 

 Prof. K. Ramji, Vice-Chancellor, Dr. B.R. Ambedkar University Srikakulam was 

president of the National Workshop Inaugural Function. He elucidated that the focus of 

the Workshop is to enable the participants to understand the rigors in preparation for 

NAAC accreditation. He propagated the importance of NAAC accreditation for any 

higher education institution and preparedness to face such challenges by the faculty and 

non-teaching staff.   

 Prof. K. Ram Mohan Rao, Vice-Chairman, APSCHE was the chief guest of the function. 

In his inaugural address, he spoke on the importance of NAAC accreditation for any 

educational institute. He shared his experiences as a trainer on the process of assessment 

and accreditation. He also enlightened the audience on the common mistakes, myths and 

misunderstanding while applying for accreditation.  
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 Dr. K. Mallikarjuna Babu, Director, Varthaman College of Engineering, Hyderabad was 

invited as resource person for guest talks. He also spoke about the outcome based 

curriculum.  

 Prof. T.V. Suresh Kumar, Director-IQAC, GITAM University, Visakhapatnam was 

invited as Special Guest. He has spoken that most individuals are frightened about NAAC 

accreditation. He assured the faculty that if they follow the guidelines given by NAAC 

the process of accreditation will run smoothly. He suggested paying the accreditation 

after making all the preparations and proper documentation.  

 Guests were felicitated by the IQAC Team.  

 Vote of thanks was proposed by Dr. S. Uday Bhasker, Assistant Principal, Science 

College.   

 Dr. K. Swapna Vahini supervised the Sessions in the morning and afternoon sessions.    

 

Photo 4- Presidential Address by Prof. K. Ramji in the inaugural function 

Chief Guest Address:  

Prof. K. Ram Mohan Rao, Vice-Chairman, APSCHE spoke on “NAAC Assessment- Quality 

Metrics”. In his speech he illuminated on the 7 criteria of accreditation and weightage given to 

each criteria with key indicators. He delivered his message in a participatory method involving 

most of the participants in the learning process. His lecture enhanced the knowledge of quality 

metrics among the participants.      
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Photo 5- Prof. K. Ram Mohan Rao, Vice- Chairman, APSCHE addressing the gathering  

Invited Talk- Address by Prof. T.V. Suresh Kumar, Director-IQAC, GITAM University, 

Visakhapatnam addressed the gathering on “ICT for Revised NAAC framework”. He 

demonstrated how to fill the various forms in the NAAC website. Criteria wise a detailed 

explanation is provided ensuring and clarifying many doubts from the participants.  
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Photo 6 – Prof. T.V. Suresh Kumar, Director-IQAC, GITAM University, Visakhapatnam 

addressed the participants.    

Invited Talk- Address by Dr. K. Mallikarjuna Babu, Director, Varthaman College of 

Engineering, Hyderabad, was organized in the afternoon session. He delivered a power point 

lecture on “Student Centric Learning- A Paradigm Shift on the focus in Engineering Education” 

to the engineering students in the morning parallel session. He gave speech on “Impact of 

Outcome based Education on Quality in Higher Education”. The session was engrossing and the 

participants gained clarity on outcome based education parameters.        

Forum Discussion 

A Discussion forum was organized after tea break in the afternoon to facilitate sharing and 

experience learning among the participants and various stakeholders such as old students, parents 

of current students, Alumni, NGOs, and Industry. The discussion was interesting and went on 

without interruption for more than an hour and key issues such as how to document the daily 

issues, when to document, what type of documents needs to be maintained, who should maintain 

records etc came into focus. Few participants shared their experiences on the process of NAAC.  

 

 

Prof. K. Ramji, Vice-Chancellor, facilitating the Discussion Forum with the Principals.   

Valedictory Function was organized at the end of the workshop.   
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A One day National NAAC Webinar/
Accreditation Process” was organized by Dr. B.R. Ambedkar University Srikakulam, 
A.P in association with National Assessment and Accreditation Council (NAAC), 
Bangalore on 17th July, 2020 from 10.30 AM to 2.00 PM. 
conduct the Webinar was to guide Dr. B.R. Ambedkar University Srikakulam faculty 
and non-teaching staff and its affiliated colleges staff on the process of accreditation 
and sensitizing the most up to date procedures involved in accreditation process to 
ensure quality in higher education. 
 
A maximum of 250 participants from the university campus, affiliated colleges and 
other lectures from state colleges also joined online GotoMeet platform and attended 
the webinar. The webinar received 11
state and outside the state. 
 
Prof. P. Sujatha, IQAC Coordinator, Principal Science college welcomed the online 
participants in the platform. The event started with opening remarks by Prof. K. 
Raghu babu, Registrar, Dr. B.R.
warm welcome to all the participants and resource persons of the Webinar
Syamasunder, Advisor, NAAC; Dr. Prathiba Singh, Dy. Adviser, NAAC; Dr. K. R. 
Vishnu Mahesh, Assistant Adviser, NAAC and Dr. D. K
NAAC. In his opening remarks, Prof. K. Raghu Babu spoke about the aspects of the 
university, how it is in preparation of NAAC accreditation. He emphasized about the 
efforts that are undertaken by every department in fulfilling the
approaching NAAC. He has 
to the participants and reques
 
In the presidential remarks,
aspects of NAAC process specifically on Accreditation and Assessment (A & A) 
process. He educated the participants that 70% of the process involves quantitative 
metrics and is done usually in online mode. A & A process relies on quantitative 
metrics submitted by the higher education institution, which is thoroughly verified 
and validated by a Data Verification and Validation (DVV) partner. 
emphasized the importance of having best practices as integral part of the institution, 
which Dr. B.R. Ambedkar 
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satisfaction survey is a unique component that no other Accreditation body observes 
in quality assessment process. He stated that collecting data from all academic and 
administrative departments would be useful in ascertaining the Strengths, 
Weaknesses, Opportunities and Challenges (SWOC) of the institution. He 
recapitulated that every participant should take personal responsibility in propagating 
the knowledge through this webinar.  
 
Prof. T. Kamaraju, Principal, Arts, Commerce, Law and Education introduced the 
resource person. The First Resource Person, Dr. Prathiba Singh, Dy. Adviser, NAAC 
has handled the first technical session on “Introduction to A&A of NAAC,” and 
“Registration Process and Submission of IIQA”.  She enumerated a detailed 
presentation of NAAC Process, revised Quality Improvement Framework (QIF) 
components, SSR preparation, IIQA submission, and other requirements of A & A 
process. She catalogued all the criteria, item wise and educated the importance of 
each indicator in those criteria.  
 
The Second Resource Person, Dr. K. R. Vishnu Mahesh, Assistant Adviser, NAAC 
delivered his lecture on “SSR Submission & DVV Process”. Prof. P. Sujatha 
introduced the resource person to the audience. Dr. K. R. Vishnu Mahesh intensely 
mentioned the DVV process, the DVV partner for verification, DVV deviation; i.e 
deviation between extended profile and metric level, clarification of data which 
should be done within 15 days of seeking DVV clarification; no changes can be done 
after that, second validation, non-compliance and DVV report. He recounted the 
importance of timeline strictly to be followed in the process. He advised not to leave 
any metrics empty but to write zero or nil or not applicable.  
 
Dr. S. Uday Bhaskar, Asst. Principal, Science College introduced the resource person. 
The Third Resource Person, Dr. D. Kamble, Assistant Adviser, NAAC spoke on 
“NAAC- Student Satisfaction Survey, Logistics, Peer Team Visit, & AOD.” He 
provided comprehensive overview of the Student Satisfaction Survey process and 
how a HEI should go about in collecting data from students, bringing response from 
the students when NAAC contacts them. He also enlightened about stratified random 
sampling process employed in selecting students from student pool and what does the 
questionnaire contain. He in addition imparted knowledge on logistics and peer team 
visit management.  
 
The participants corresponded in the chat box and requested for doubt clarification. 
The doubts expressed by the faculty members were clarified by the resource persons 
on A & A process. Prof. K. Ramji, Hon’ble Vice-Chancellor Dr. B.R. Ambedkar 
University Srikakulam expressed his warm welcome to NAAC team and stated that in 
spite of the COVID -19 pandemic situation, the institution is going for NAAC, and 
expressed concern on what stand NAAC team takes during this dire situation.   
 



Finally, Prof. P. Sujatha, IQAC coordinator proposed vote of thanks to all the 
Resource Persons and participants. She expressed special gratitude to the NAAC team 
for their useful and informative presentations. She thanked the university 
administration for their constant support and encouragement in successful conduction 
of the webinar. She stated that undergoing NAAC activity not only the institution 
grows but the faculty also grows. She ended up by saying that concentrated efforts 
with positive attitude and develop a culture to team work will ensure success.  
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